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Boeing wants to develop a global supply chain in 
Vietnam after large-scale cooperation with Vietjet

EVENTS AND NEWS

www.vietjetair.com

On August 25, the first Vietnam Aerospace 
Industry Forum organized by Boeing took 
place in Hanoi, Vietjet delegation led by 
Dr. Nguyen Thanh Hung, Vice President 
Nguyen Duc Thinh attended the event 
and gave a speech at the forum. 

At the event, Boeing shared its plan to 
find partners and develop the supply 
chain of components made in Vietnam as 
the group assesses Vietnam as a potential 
market with the highest demand for aircraft 
in Southeast Asia in the next 30 years. 

Contracts with Vietnamese airlines, 
especially aircraft order contracts with 
Vietjet, are an important driving force for 
Boeing to promote the development of 
the global supply chain here.

Lao Airlines wants to cooperate 
comprehensively with Vietjet

On August 29, Lao Airlines, led by General 
Director Khamla Phommavanh, visited 
Vietjet to discuss the implementation of 
comprehensive cooperation between 
the two sides. 

Hosting the meeting, Managing Director 
Dinh Viet Phuong shared his experience 
in overcoming the pandemic to become a 
rare profitable airline in 2021-2022. He 
also welcomed and believed that the 
cooperation between the two sides in the 
coming time would reap many good results.

At the meeting, Vice President Nguyen Duc 
Thinh highly appreciated the potential for 

technical development with Laos Airlines. 
The deployment of technical cooperation 
in Laos will help the two sides save a lot 
of costs and increase the efficiency of 
fleet operation.

Also on this occasion, the Lao Airlines 
delegation visited Vietjet Aviation 
Academy with the reception of Academy 
General Director Tran Huu Quoc. General 
Director Khamla Phommavanh expressed 
his admiration for Vietjet's strong 
development and advanced facilities at 
the academy and proposed cooperation 
programs to develop aviation personnel.

UNESCO Director-General highly 
appreciated the cooperation 
capacity with Sovico Group to promote 
sustainable development in Vietnam

On September 6, Director-General of the 
United Nations Educational, Scientific and 
Cultural Organization (UNESCO) Audrey 
Azoulay had a meeting and discussed 
with Managing Director Dinh Viet Phuong 
and Sovico Group’s leaders on her official 
visit in Vietnam. 

Vietjet and Sovico Group are strategic 
partners with the United Nations and 
UNESCO for the implementation of the 
Sustainable Development Goals (SDG). 

These include the project of building a 
belt of UNESCO creative cities in Vietnam 
and developing sustainable tourism in 
local communities in the UNESCO Cultural 
Heritage corridor.

The UNESCO Director-General hopes that 
in the near future, the two sides will have 
a plan in effective professional advice in 
the group's social responsibility strategy 
and contribution to sustainable development 
in Vietnam and the world.

Leaders of Sovico 
Group promote 
international 
cooperation
On September 6, in Hanoi, Dr. Nguyen 
Thanh Hung had a working session with 
US Ambassador - H.E. Marc Evans Knapper 
and US Presidential Envoy for Climate 
John Kerry on his official visit to Vietnam. 
Here, the two sides promote important 
cooperation in climate change in Vietnam, 
including a CO2 emissions reduction 
program with Boeing Corporation… 

Also in the past week, Dr. Nguyen Thanh 
Hung welcomed and worked with Mr. 
Nurlan Baiuzakuly Yermekbayev - 
Kazakhstan Former Minister of Defense 
and Mr. Yerlan Baizhanov - Ambassador 
of Kazakhstan to Vietnam. Dr. Nguyen 
Thanh Hung shared about the prospect of 
promoting trade and tourism between 
Vietnam and Kazakhstan and asked the 
Government of Kazakhstan to support Vietjet 
to soon operate direct flights connecting 
the two countries in the near future.

Vietjet welcomes 
a delegation 
from Oxford 
University to 
HCMC

Vietjet Thailand 
celebrates 6 years 
of establishment 
with exciting 
activities

On September 20, the Oxford University 
delegation led by the Principal of Linacre 
College of Oxford University - Dr. Nicholas 
David Leimu - Brown visited Vietjet.

Visiting Vietjet office and Vietjet Aviation 
Academy, meeting with the Board of 
Management, the delegation from 
Oxford University highly appreciated 
Vietjet's contribution to the development 
of Vietnam's aviation and is ready to 
cooperate to improve training quality and 
human resources development…

On the occasion of the 6th anniversary of 
its establishment, on September 16, Vietjet 
Thailand surprised passengers with a 
special event on flight VZ102 from Bangkok 
Suvarnabhumi Airport to Chiang Mai 
International Airport with lucky draw and 
free gifts.

Also this occasion, Vietjet Thailand 
announced a special promotion with 
fares from only THB 699 across its 
domestic flight networks.

Aviation leads the trend of restoring international 
tourism and investment

Within the framework of the 2022 
International Tourism Expo HCM City (ITE 
HCMC) from September 8-10, the 
high-level forum "Solutions to restore and 
develop sustainable international tourism" 
has attracted special attention with meaningful 

contributions to the tourism industry. The 
forum was attended and chaired by Deputy 
Prime Minister Vu Duc Dam, aviation and 
travel experts, managers, businesses. 

Sharing with the comments at the forum, 
Managing Director Dinh Viet Phuong 

highly appreciated the decisive and timely 
policies of the Government in opening up 
Vietnam's tourism and sharing the experience 
of an airline that overcame the pandemic 
with many positive results and is ready for 
development plans. 

IATA holds ASPAC 
Safety Workshop

On August 28 - 29 in Singapore,Vietjet's 
representative attended the ASPAC Safety 
Seminar organized by the International Air 
Transport Association (IATA).

Speaking at the seminar, Vietjet's representative 
- Captain Basel Al-Shahrour presented the 
airline's operations safety during and after 
the Covid-19 pandemic. Also here, experts 
discussed safety-related issues and 
shared experiences in flight operations 
and solutions to prevent risks affecting 
flight safety.

On August 30, the project "Creating a Digital 
Workspace at Vietjet" was officially kicked 
off with the cooperation from Base Enterprise. 

The project implementation will bring the 
best service solutions, respond quickly and 
flexibly to the requirements and operational 
processes in order to digitize and improve 
working efficiency, especially in the digital 
transformation at Vietjet. 

Also at the ceremony, the two sides 
shared about orientation and effectiveness 
when deploying Base solutions into Vietjet's 
operation and the implementation and 
development roadmap in the next phases.

Launching the 
project "Creating 
a Digital Workspace 
at Vietjet”

Vietjet determines to improve the 
quality of the customer experience 
journey and to affirm the leading position

On September 16, the Conference "Review 
service quality" chaired by Managing Director 
Dinh Viet Phuong saw the participation of 
departments representatives throughout 
the Company. 

The conference aims to review service 
quality in the first 8 months of 2022, 
through surveys and opinions from passengers 
and staff after experiencing and using 
Vietjet's flight services, to point out 
strengths that need to be further promoted 
and limitations that need to be improved 
in the coming time. 

Managing Director Dinh Viet Phuong 
emphasized that ensuring service quality 
is not only the responsibility of some 
departments but also those of all Vietjet 
employees. Departments need to focus on 
reviewing service quality, increasing 
technology application and offering the 
most optimal solutions for improvement. 
At the same time, improve the communication 
culture and standard behavior of Vietjet 
staff, in order to ensure the best customer 
experience journey, especially during the 
period of network expansion and peak 
season at the end of 2022.

Roadshow Ab-Initio Pilot Training 
Admission Day attracts hundreds 
of applications

On the morning of September 10, the 
Roadshow AB-Initio Pilot Training Admission 
Day was successfully held at Vietjet Aviation 
Academy (VJAA), with the participation of 
two strategic partners, RMIT University 
(Australia) and Hillsboro Aero Academy 
Flight Training School (USA). The festival 
attracted a large number of students, students 
and parents to attend, including young 
people from Korea, India, Thailand, etc.

On the same day, Vietjet Aviation Academy 
and Hillsboro Aero Academy Flight Training 
School (USA) signed an agreement to 
cooperate in training basic pilots following 
international standards with a theoretical 
training program in Vietnam and flight 
training in the United States. 

In the coming time, Vietjet will continue to 
expand enrollment and training to ensure 
its plan to expand its fleet and network.

VJAA signed a 
memorandum 
of understanding 
with Sling Pilot 
Academy (USA)
On September 19, the delegation of Sling 
Pilot Academy (SPA), USA visited and 
worked with Vietjet in Ho Chi Minh City. 
Within the framework of the visit, Sling 
Pilot Academy also signed a memoran-
dum of understanding on cooperation in 
pilot training with Vietjet Aviation Acade-
my (VJAA).

The First Cabin Crew Recruitment 
Day held in India

On September 24th, the first Cabin Crew 
Recruitment Day took place in India, with 
nearly 1,000 applications, the recruitment 
committee selected 37 most potential 
candidates. 

At the face-to-face interview, the candidates 
undergone thorough tests on talent, 

appearance, professional skills, foreign 
languages, etc. to get closer to the dream 
of flying. With a new team of Indian cabin 
crews and a continuously expanding flight 
network connecting Vietnam - India, Vietjet 
will bring the best experience to passengers 
in their service experience journey.

Cooperating with 
Navblue (Airbus) 
to enhance the 
efficiency of air 
traffic operation 
and management
From September 8-20, Vietjet welcomed 
and worked with the Navblue delegation 
at the office in Ho Chi Minh City. Navblue is 
a subsidiary of Airbus Group with expertise 
in flight operations and air traffic management. 

Accordingly, during Navblue’s time at 
Vietjet, the two sides will jointly review 
and evaluate safety-related issues in 
flight operations to advise and offer 
improvement plans to increase handling 
capacity, prevent risks affecting flight safety. 

Binh Dinh, Phu Yen, Khanh Hoa 
seek opportunities to welcome 
Chinese, Korean and Japanese 
tourists with Vietjet

On August 27, in Quy Nhon city, the 
Departments of Tourism of Binh Dinh, Phu 
Yen and Khanh Hoa provinces held a seminar 
on a 3-destination tour to Binh Dinh, Phu 
Yen, Khanh Hoa to serve the tourist market 
in China, Korea and Japan.  Speaking at the 
seminar, Commercial Director Nguyen Bac 

Toan said that Vietjet will continue to 
play an important role in promoting the 
growth of tourists from China, Korea, Japan 
to the provinces through promotional 
activities as well as attractive prices on the 
airline's continuously expanded routes.

Vietjet changes check-in 
area at Changi Airport to 
Terminal 4: It’s easier to 
fly to and from Singapore
From September 22nd, 2022, Vietjet’s 
flights to and from Changi International 
Airport (Singapore) will be operated and 
checked in at Terminal 4 -the newest and 
modern one which offering the most 
convenient experiences for passengers. 
Passengers of all flights departing from 
Singapore, can easily check-in, get boarding 
pass or leave check-in baggages and have 
quick emigration procedures at Terminal 
4’s automatic system, biometric technology 
which helps save time and reduce 
direct contacts.

Thai Vietjet launches direct 
route between Phu Quoc 
and Bangkok with fares 
starting from US$21
Thai Vietjet will connect Vietnam’s famous 
tourism island of Phu Quoc with Thailand’s 
capital city of Bangkok (Suvarnabhumi), 
starting October 12, 2022, offering further 
opportunities and flexible travel choices to 
its passengers while boosting tourism 
recovery after the travel restrictions have 
been lifted. 

The Phu Quoc - Bangkok route will operate 
4 flights a week every Monday, Wednesday, 
Friday and Sunday, with an approximate 
flight duration of 1 hour 15 minutes. To 
celebrate the new route, the airline is also 
launching a special promotion with fares 
from just US$21, available for booking 
from August 25 – 31, 2022 at website or 
Vietjet Air mobile app.

Reopening Ho Chi Minh 
City - Chiang Mai route 
with fares from only 
VND 135,000
On September 1, Vietjet resumed direct 
flights between Ho Chi Minh City and Chiang 
Mai, the largest city in Northern Thailand. 

The route Ho Chi Minh City - Chiang Mai is 
currently operating 3 flights per week on 
Tuesdays, Thursdays and Sundays with a 
flight time of only two hours, with fares 
from only VND 135,000 at Vietjet Air 
website or app.

Vietjet inaugurates two 
new routes connecting 
Phu Quoc to New Delhi 
and Mumbai
Vietjet excitedly welcomes two new 
routes connecting the "Pearl Island" Phu 
Quoc with the New Delhi Capital and 
Mumbai city of India. 

With just more than 4 hours of a flight, 
passengers can fly directly to "Pearl 
Island" Phu Quoc or experience a "thou-
sands of enchantment" India with fares 
starting from only 668.000 VND on 
weekly attractive promotions on Vietjet's 
official channels.

On September 12, Vietjet Thailand announced 
an increase in the frequency of international 
routes from Bangkok (Suvarnabhumi) to 
Fukuoka and Taipei.

Accordingly, starting from October 1, 2022, 
flights connecting Bangkok (Suvarnabhumi) 
and Fukuoka will be increased from 4 to 5 
weekly flights, on Mondays, Tuesdays, 
Wednesdays, Fridays and Saturdays. Similarly, 
Bangkok (Suvarnabhumi) and Taipei 
flights will be increased from 1 to 2 weekly 
flights, on Thursdays and Sundays, starting 
October 2, 2022.

Vietjet accompanies Quang Nam 
to promote green tourism market 
in Ho Chi Minh City

On September 9, the Department of 
Culture, Sports and Tourism of Quang Nam 
province held a program to introduce 
Quang Nam tourism in HCM City with the 
companionship of Vietjet. This is part of a 
series of communication events to 
promote the National Tourism Year 2022 

themed "Quang Nam - A green tourism 
destination". 

This program aims to reconnect key 
domestic and foreign tourist markets by 
providing information on new tourism 
mechanisms, programs, and products of 
Quang Nam soon.

Vietjet to welcome Indian couples’ 
delightful honeymoon in Vietnamese 
touristy coastal cities

Improve your flying experiences 
with Vietjet's SkyBoss and SkyBoss 
Business ticket classes

Lasting from September 15 to November 
30, the “Love Connection” Campaign is a 
tailored talent contest dedicated to Indian 
couples. The winners will participate in a 
once-in-a-lifetime experience named the 
“Celebration of Love” Event on Mumbai 
beach and receive airline return tickets 
from India to Vietnam by Vietjet as well as 

a resort voucher for the two. The winners 
whose stories receive most votes from 
the contest’s official website and related 
social platforms for its uniqueness will 
receive an invitation for being at the Love 
Connection 2022 award party as well as 
Celebration of Love event in Mumbai.

From 00:00 on September 15, 2022 to 
24:00 on September 30, 2022 (GMT+7), 
passengers when booking tickets on website 
www.vietjetair.com, Vietjet Air mobile 
app can immediately apply the promotion 
code SKYBOSS50 to receive 50% discount 
on SkyBoss ticket prices (*) and apply the 
promotion code SBB55 to receive up to 
55% discount on SkyBoss Business ticket 
prices (*). The promotions are applied on 

all domestic routes with the flight time from 
September 15, 2022 to December 20, 2022. 

In addition, passengers book and fly with 
SkyBoss tickets from September 15, 2022 
to December 20, 2022 will have opportunities 
to upgrade to the new SkyBoss Business 
ticket class on Vietjet's new A330 
wide-body aircraft, which offerings 
best-in-class flight experience with exclusive 
products and services.

Vietjet Thailand increases 
frequency of flights from 
Bangkok to Fukuoka and Taipei

Brilliant 
Vietnamese flags 
on Vietjet flights 

Passengers flying with Vietjet on The 
Vietnamese National Day were surprised 
to be welcomed by the cabin crews wearing 
stylized uniforms bearing the image of the 
Vietnamese national flag and the proud melodies.

The special flight brought Mr. 
John Kerry US Presidential Envoy 
for Climate and his team to HCMC

On September 2, Vietjet flight VJ894 
departing from Bali (Indonesia) to Ho Chi 
Minh City welcomed a special guest, 
former Secretary of State, US President's 
Special Envoy for Climate Mr. John Kerry. 
The US diplomatic delegation led by Mr. 

John Kerry was particularly impressed and 
praised the professionalism and hospitality 
of ground staff and crew, as well as the 
SkyBoss flight experience and the fresh 
and delicious hot meals on Vietjet's new 
modern aircraft. “Lady in the 

Moon” Huynh 
Nguyen Mai 
Phuong enjoyed 
the Mid-Autumn 
Festival

The appearance of "Lady in the Moon" 
Miss World Vietnam Huynh Nguyen Mai 
Phuong, a "Moon Boy" from India and the 
dragon lion dance brought passengers 
unforgettable memories and a Mid-autumn 
festival party. Young passengers were given 
Amy lanterns to celebrate the Mid-Autumn 
Festival together in the jubilant atmosphere.

“Beauty of Tuyen 2022” winner 
to receive a great prize from Vietjet

After interesting rounds of competition, 
"Beauty of Tuyen 2022" has found a 
worthy owner of the prestigious crown in 
the finale night of September 10. 

Overcoming 22 excellent contestants, the 
beautiful Vu Phuong Thao was crowned 

the highest position of the contest. In 
addition to the final prizes, the beauty also 
received 1 year of free flight and the 
opportunity to experience Vietjet's SkyBoss 
and SkyBoss Business tickets on flights 
across beautiful destinations in Vietnam.


